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Institute invites online tenders from reputed service providers for the said Housekeeping 

works at Indian Institute of Technology Jodhpur (IIT J) situated on NH 62, Nagaur Road at 

Karwar village, Jodhpur District. Submission of Online Tender is must and considered valid, 

must reach the Institute by the last date of submission. The tender document can be 

downloaded from the CPP Portal (http://eprocure.gov.in/eprocure/app) & Institute 

websitehttp://www.iitj.ac.in/tenders/index.php?id=services.  

 

 
The online bid submission should be done as per last date of submission on 7 July 2022 up-to 

15:00 Hrs. The Tenders received shall be opened on 8 July 2022 at 16:00 Hrs in the Office of 

Stores and Purchase, Administrative Building, IIT Jodhpur, NH-62, Nagaur Road, Karwar, 

Jodhpur-342030. 
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1. Instructions for Online Bid Submission: 

1.1. There are various search options built in the CPP Portal, to facilitate bidders to search active 
tenders by several parameters. These parameters could include Tender ID, organization name, 
location, date, value, etc. There is also an option of advanced search for tenders, wherein the 
bidders may combine a number of search parameters such as organization name, form of 
contract, location, date, other keywords etc. to search for a tender publishing on the CPP 
Portal.  

1.2. Bidder should take into account any corrigendum published on the tender document before 
submitting their bids.  

1.3. Bidder will go through the tender advertisement and the tender document carefully to 
understand the documents required to be submitted as part of the bid. Please note the number 
of covers in which the bid documents have to be submitted, the number of documents – 
including the names and content of each of the document that need to be submitted. Any 
deviations from these may lead to rejection of the bid.  

1.4. The tenders will be received online through portal http://eprocure.gov.in/eprocure/app. In 
the Technical Bids, the bidders are required to upload all the documents in .pdf format. All 
bids both Technical and Financial should be submitted in the e-Procurement portal.  

1.5. Possession of a Valid Class II/III Digital Signature Certificate (DSC) in the form of smart 
card/e-token in the company's name is a prerequisite for registration and participating in the 
bid submission activities through http://eprocure.gov.in/eprocure/app. Digital Signature 
Certificates can be obtained from the authorized certifying agencies, details of which are 
available in the web site https://eprocure.gov.in/eprocure/app under the link “Information 
about DSC”.  

1.6. The Institute will not be responsible for any type of technical issue regarding uploading of 
Tender on website. 

2. SEARCHING FOR TENDER DOCUMENTS 

2.1. Once the bidders have selected the tenders they are interested in, they may download the 
required documents / tender schedules. These tenders can be moved to the respective ‘My 
Tenders’ folder. This would enable the CPP Portal to intimate the bidders through SMS / e-
mail in case there is any corrigendum issued to the tender document. 

2.2. The bidder should make a note of the unique Tender ID assigned to each tender, in case they 
want to obtain any clarification / help from the Helpdesk. 

3. PREPARATION OF BIDS 

3.1. Bidder, in advance, should get ready the bid documents to be submitted as indicated in the 
tender document / schedule and generally, they can be in PDF / XLS formats. Bid documents 
may be scanned with 100 dpi with black and white option. 

3.2. To avoid the time and effort required in uploading the same set of standard documents which 
are required to be submitted as a part of every bid, a provision of uploading such standard 
documents (e.g. PAN card copy, annual reports, auditor certificates etc.) has been provided to 
the bidders. Bidders can use “My Space” are available to them to upload such documents. 
These documents may be directly submitted from the “My Space” area while submitting a bid, 
and need not be uploaded again and again. This will lead to a reduction in the time required 
for bid submission process. 
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4. SUBMISSION OF BIDS 

4.1. Bidder should log into the site well in advance for bid submission so that he/she upload the 
bid in time i.e. on or before the bid submission time. Bidder will be responsible for any delay 
due to other issues. 

4.2. The bidder has to digitally sign and upload the required bid documents one by one as 
indicated in the tender document. 

4.3. The bidder may add rows to include the prices of all components & warranties etc. whichever 
applicable. 

4.4. The server time (which is displayed on the bidders’ dashboard) will be considered as the 
standard time for referencing the deadlines for submission of the bids by the bidders, opening 
of bids etc. The bidders should follow this time during bid submission. 

4.5. The uploaded tender documents become readable only after the tender opening by the 
authorized bid openers. 

4.6. Upon the successful and timely submission of bids, the portal will give a successful bid 
submission message & a bid summary will be displayed with the bid no. and the date & time 
of submission of the bid with all other relevant details. 

4.7. Kindly add scanned PDF of all relevant documents in a single PDF file of compliance sheet. 

5. ASSISTANCE TO BIDDERS 

5.1. Any queries relating to the tender document and the terms and conditions contained therein 
should be addressed to the Tender Inviting Authority for a tender or the relevant contact 
person indicated in the tender. 

5.2. Any queries relating to the process of online bid submission or queries relating to CPP Portal 
in general may be directed to the 24x7 CPP Portal Helpdesk. The contact number for the 
helpdesk is 0120-4200462, 0120-4001002, 0120-4001005,0120-6277787. 

6. INSTRUCTION FOR BIDDERS: 

6.1. Technical Bid should be submitted in PDF format. 

6.2. Financial Bid should be submitted in .XLS Format. 

6.3. Kindly add scanned PDF of all relevant documents in a single PDF file like, compliance 
sheet, OEM/Principle Certificate etc.  

6.4. The technical and financial bids should be submitted online through portal 
http://eprocure.gov.in/eprocure/app in original. The financial bid should include the cost of 
main items and its accessories.  

6.5. Each bidder should be marked with the following reference on the top bids submitted 
online: “IITJ/SPS/HKS/22-23/10 dated 16 June 2022”. 

6.6. The printed literature and catalogue/brochure giving full technical details should be included 
with the technical bid to verify the specifications quoted in the tender. The bidders should 
submit copies of suitable documents in support of their reputation, credentials and past 
performance in .pdf format. 

6.7. The rates should be quoted in figures and words both. 

6.8. Amendment of Bidding Documents: At any time prior to the deadline for submission of bids, 
IIT JODHPUR may, for any reason, whether on its own initiative or in response to the 
clarification request by a prospective BIDDER may modify the bid document. All prospective 
BIDDERs who have downloaded the bidding document may visit IIT JODHPUR website 
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/https://eprocure.gov.in/eprocure/app for amendments /modifications which will be binding 
on them. 

6.9. The technical offer should not contain any price information. Please do not insert ‘Financial 
Bid” (prices quoted) in the technical bid envelope. If the price quoted is submitted with 
technical bid the tender will be rejected. 

7 Online Bid Prices: 

7.1 The Bidder shall indicate on the Price Schedule the unit price and total bid prices of the goods 
it proposes to supply under the Contract. To this end, the Bidders are allowed the option to 
submit the online bids for any one or more schedule specified in the "Schedule of 
Requirement" and to offer discounts for combined schedules. However, Bidders shall quote 
for the complete requirement of goods and services specified under each schedule on a single 
responsibility basis, failing which such bids (for the schedule in question) will not be taken 
into account for evaluation and will not be considered for award. 

I. For goods offered from within India: 

a. The price of the goods should be quoted for destination basis, charges towards freight, etc. 
may be mentioned inclusive of GST as applicable after referring the attached GST Notification. 

b. Any sales or other taxes/duties should be clearly mentioned, which will be payable on the 
goods in India if the contract is awarded. 

c. Charges for inland transportation, insurance and other local costs incidental to delivery of 
goods to their final destination should be mentioned. 

d. Any element of cost, taxes, duties levies etc. not specifically indicated in the online bid, shall 
not be paid by the purchaser. If GST amount is not quoted in the BOQ (Financial Bid), the total 
cost will be treated as inclusive of GST. No further communication will be entertained later. 

II. For goods offered from abroad 

a) The price of goods shall be quoted in Ex-Works/FCA/FOB and the same should be mentioned 
in terms & conditions of the firm. 

b) Charges for inland transportation, insurance and other local costs incidental to delivery of the 
goods from the port of entry in India to their final destination should be specified. 

c) The terms FOB, FCA, Ex-Works etc. shall be governed by the rules and regulations prescribed 
in the current edition of INCOTERMS, published by the Chamber of Commerce, Pads. 

d) Prices quoted by the bidder shall remain firm and fixed during the currency of the contract 
and not subject to variation on any account, unless otherwise specified in the Schedule of 
Requirements. 

e) Either the agent on behalf of the foreign principle or the foreign principle directly could bid in 
a tender, but not both. Further, in cases where agents participate in a tender on behalf of one 
manufacturer, they should not be allowed to quote on behalf of another manufacturer along 
with the first manufacturer. 

III. Bid currencies 

a. For domestic goods prices shall be quoted in Indian rupees only. Commission for Indian 
Agent, if payable, shall also be quoted in Indian Rupees only. 

b. For imported goods prices shall be quoted either in Indian rupees or may be quoted in foreign 
currency which must be under the Reserve Bank of India’s notified basket of currencies and 
the portion of the allied work and services, which are to be undertaken in India are to be 
quoted in Indian currency. 

 

https://eprocure.gov.in/eprocure/app
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IV. Indian Agent 

a) If a foreign bidder has engaged an agent in India in connection with its online bid it will be 
required to give the following information in the online bid: 

i. Name and address of the Indian agent with their permanent income tax number. 

ii. Details of the services the agent will render. 

iii. Agency commission shall be indicated in the space provided for in the price schedule and will 
be paid to the bidder's agent in Indian rupees. 

TENDER FOR HOUSEKEEPING SERVICES AT IIT Jodhpur 
NOTICE INVITING TENDER (NIT) 

1. General 

The work relating to Housekeeping activities of IIT Jodhpur at its Campus (Karwar) is proposed 

to be organized through reputed agencies using mechanized equipment, gadgets and trained 

manpower. The work is required to be carried outon monthly payment basis. 

2. Estimated Cost of Tender 
The estimated cost of tender will be Rs. 3.70 Crore /- for 12 months i.e. 365 Days (Inclusive of 
applicable taxes /GST). 

The estimated cost as indicated in the Appendices is based on the following components: 

(a) Wages for Unskilled labour (120 nos. per day);& 
(b) Wages for Supervisor(Semi-Skilled) (03 nos. per day); 
 (Rate for Labour (unskilled) & Supervisor (Semi skilled) is based on the current minimum wages 

as approved by the Government of India, Ministry of Labour & Employment, Office of the Chief 

Labour Commissioner (New Delhi/Ajmer) as revised w.e.f.01.04.2022and the same will be 

further revised as per the notification of Government of India from time to time); 

(c) Cost of Machineries, tools & tackles etc.(inclusive of applicable taxes/ GST etc.); 

(d) EPFO and ESIC; 

(e) Cost of consumables (cleaning materials) as per current prevailing market rates (inclusive of 
applicable taxes/ GST etc.); and 

(f) Service charges of the Bidder (inclusive of applicable taxes/ GST etc.). 

3. Scope of Work 
IIT Jodhpur, Karwar village located on NH-62 (approximately 25 km from Jodhpur) requires 

services from an established agency having experience in Housekeeping Services. The work 

relating to Housekeeping activities of IIT Jodhpur, Karwar is proposed to be executed through 

reputed agencies using mechanized equipment, gadgets and trained manpower.  

The Scope of Work encompasses the following tasks in the IIT Jodhpur Campus: 

i. Housekeeping Services include sweeping, wiping, dusting, cleaning, moping, freshening, garbage 

collection from designated dustbins , segregation & disposal to Government Approved Garbage 

Treatment Plant/Dumping yard , machine enabled cleaning vacuum cleaning, scrubbing and any 

other similar tasks as assigned by IIT Jodhpur authorities from time to time; 

ii. Areas & premises for which housekeeping services required are Academic Complexes, Buildings, 

Offices, Labs, Lifts, Berms, Tunnels, School, Married Accommodations, Library, all Gates, Roads, 

Sports Tracks, Guest Houses, Path Ways, GSS, ESS, Incubation Centre, Institute entrances, Sports 

Complex, playfields, Animal house, surrounding areas of each entity etc.; 
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iii. Within any building, Housekeeping Services shall include cleaning of Toilets, Furniture, Fixtures, 

ACs, PCs, Fans, Almirahs, Drawers, Tables, Chairs, Doors, Windows, Phones, Lab equipment, 

Machines, Desert coolers, Drinking Water coolers with purifiers, Curtains, Blinds, Foot mats, 

False Ceiling, Dustbins etc.; 

iv. Frequency of Housekeeping Services will be different for different elements i.e. twice or once 

daily, weekly, monthly and quarterly as described in paras of the document “Schedule of Work” 

as given mentioned on S. No. 9 of this document; 

v. Lifting, carrying and disposing off the dead birds, animals, rodents, reptiles, insects etc. if found 
in and around the campus on need basis; and 

vi. Maintaining minimum manpower requirements (Refer Appendix B- Labour Requirement).  

4. Earnest Money Deposit (EMD): The bidder will upload the Scanned copy of receipt of 
deposition of Earnest Money Deposit (EMD) of Rs 7,40,000/- (Rupees Seven Lakh Forty  
Thousand only) in favour of The Director, I.I.T. Jodhpur in the form of Bank Guarantee, Fixed 
Deposit or Demand Draft of a scheduled bank in the name of Director, IIT Jodhpur valid for 90 
days from the date of opening of the tender. For online payment of EMD, please follow/ click 
the link https://oa.iitj.ac.in/ePay. The EMD will be Refundable without interest. 
The bidder will upload scanned copy of the receipt of deposition of Earnest Money & will also 
submit an undertaking for submission of original EMD (As mentioned in Appendix ’L’ ) on 
firm’s letter head duly sealed & signed by the authorized person of the firm. However, in 
addition to the above as per Rule 170 of GFR--- “Micro and Small Enterprises (MSEs) as 
defined in MSE Procurement Policy issued by Department of Micro, Small and Medium 
Enterprises (MSME)” are exempt from submission of EMD (Bid security), but  the firm has to 
submit valid MSME registration documents for exemption in EMD. 
 

5. Performance Security: On receipt of our Work/Service order, the Service Provider will deposit 
03% (Three percent) of the value of the Work/Service order as Performance Security within 15 
days of receipt of work order valid for a period of 60 days beyond the date of completion of 
contract period, which is to be renewed from time to time as per further renewals/amendment of 
the contract, if applicable. No interest will be payable on such Deposit and the amount will be 
refunded on successful completion of the event after fulfilling all obligations as per this 
document. 
 

6. Eligibility Criteria 

Bidders must meet the following eligibility criteria & submit the following  documents: - 

a. Registration in EPFO, ESIC, GST, PAN card, MSME (If applicable) & labor license:-The 

bidder should have valid registration with Income Tax Department, PAN card, Labor license, 

EPFO, ESIC, MSME (If applicable) & GST (documents to be enclosed) .The Bidder should have 

EPFO code and should comply with labour laws/guidelines issued by the Government from 

time to time. If the bidder is exempted then it should submit EPF and ESI exemption certificates. 

All relevant documents should be submitted along with tender; 

b. Experience: -The bidder must have experience of providing Housekeeping services for at least 05 

years. The bidder should submit satisfactory work completion certificate(s)from his existing 

or immediate past clients; 

c. Average Turn over (ATR):-The Average Turn Over of the bidder in Housekeeping Services of last 

three financial years (2018-19, 2019-20, 2020-21) should not be less than Rs. 1,48,00,000/-

(Rupees One Crore Forty Eight  Lakhs Only). The bidder should submit CA certified 

documents with UDIN Number for the above mentioned turnover; 

 

 

https://oa.iitj.ac.in/ePay


Page 9 of 44  

d. Past Experience of Similar Services:- The bidder must have successfully executed / completed at 

least one single order of at least 80 %of the Estimated Cost of tender   (Rs. 3,70,00,000/-)or 2 orders 

each of at least 60 % of the Estimated Cost of tender     (Rs. 3,70,00,000/-) or 3 orders each of at least 

40 % of the Estimated Cost of tender (Rs. 3,70,00,000/-) for similar service(s) in last five years to any 

Central / State Government Organization / PSU / Autonomous bodies of Central Government. Copies 

of completion certificates along with documentary evidence of successful execution / completion in 

support of Past Experience of Similar Services from the client(s) giving names, address and contact 

details of clients shall be submitted with the bid for verification by the Buyer; 

e. The bidders must enclose undertaking in the form of Affidavit on Non- Judicial Stamp 
paper of Rs.100/-  duly Notarized for non-blacklisting for competing in any organization 
or put to any holiday by any  Centrally Funded Institution / Govt. Department / Public Sector 
Undertaking in last 05 years; 

f. Seal & Signature of authorized person of the firm/agency to be done on each & every page of 
the tender documents; 

g. The bidder should have purchased at least Six (06) nos. machines as mentioned in Appendix ‘F’ 
(List of tentative machines) & the value of the total  machines owned by the bidder should 
not be less than Rs. 53,00,000/- (Fifty Three Lakhs) proof of the purchase for machines owned 
by the bidder should be submitted along with the bid ; 

h. Earnest Money Deposit (EMD) : Scanned copy of EMD of Rs 7,40,000/- (Rupees Seven Lakh 

Forty  Thousand only)  in favour of The Director, I.I.T. Jodhpur in the form of  Banker’s  cheque 

/ Demand draft / fixed deposit receipt / NEFT/ RTGS from a schedule / nationalized bank 

drawn must be enclosed. 

However, in addition to the above as per Rule 170 of GFR--- “Micro and Small Enterprises 

(MSEs) as defined in MSE Procurement Policy issued by Department of Micro, Small and 

Medium Enterprises (MSME)” are exempt from submission of EMD (Bid security), but  the firm 

has to submit MSME registration documents for exemption in EMD ;  

i. Appendix ‘A’ (Technical details of Applicant)should be filled completely & submitted  by the 
bidder as per the format and supported by relevant documents to be enclosed by the bidder; 

j. Appendix ‘L’ (Undertaking of submission of original EMD of Rs. 7,40,000/-) shall be enclosed by 
the bidder;  

k. Appendix ‘M’ (Integrity Pact (Sealed & signed by the person authorized on behalf of bidder; and 

l. Appendix ‘N’ (Checklist for the documents to be submitted along with the bid) duly filled, sealed 
& signed by the bidders, to be enclosed by the bidders).  

7. Institute Related Information 

Approximate areas and number of buildings of the Institute for Housekeeping services are as under: - 
(a) Carpet Area (For cleaning and up-keeping purpose) 1,80,000Sqm. 

(b) Road Area (For sweeping purpose) 1,16,000  Sqm. 

(c) Number of Buildings & Structures 90 nos. 

(d) Sports Complex  4,235 Sqm. 
 

8. List of  Machines, Tools and Tackles ( Refer  Appendix‘ F’- List of tentative machines ) 

To execute an automated machine enabled Housekeeping Services, machines and 

equipment be possessed by the Bidder and the same be in functional condition. 

9. Schedule of  Work 

Schedule of work as per succeeding paras is required to be adopted: 

A. Daily Tasks: 
i. Cleaning of floors of general/common toilets and attached toilets at least twice daily with 

phenyl and approved brand of suitable cleaning materials. Cleaning and disinfecting all 
vitreous fixtures including toilet bowls, urinals, sinks, toilet seats, containers etc. Brush 
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thoroughly to include below water level and under rims including areas at hinges and cistern 
handles. Checking of flush system of toilets, re-stock toiletries which include liquid hand wash, 
toilet air fresheners, sanitary cubes, naphthalene balls in toilets, etc. after daily check-ups in the 
morning, afternoon and on call basis during day time. All required materials (As per List of 
Materials required) are to be provided by the Bidder; 

ii. Spray of Disinfectants on as and when required basis as directed by Institute. The Consumables 

(like Sodium Hypochlorite or other) for disinfection work will be provided by the Institute;  

iii. Cleaning (Sweeping and wiping) of corridors, passages, staircases, common area, pantries and 

other rooms with phenyl in the morning and disinfectants with plain water on need basis. 

Cleaning of office/classrooms/conference halls removing dust from floors, windows, doors, 

furniture, fixtures, telephones, cupboards, filing almirahs, cabinets, glass panes, computers, 

firefighting equipment, name plates, door mats, etc. with dry/wet duster and or with suitable 

cleaning agent. Moping of floors with Phenyl will be done by mechanical and non-Mechanical 

means; 

iv. Cleaning of carpets by soft brush; 

v. Collection of garbage/waste from dust bins from each building, its segregation and disposal at 
the designated location in the campus; 

vi. The dust bins shall be cleaned/washed and garbage bags need to be re-placed in all garbage 
bins to avoid stains and clear them daily once or more as required.; 

vii. Cleaning of Lifts (Floor, walls, roof, touch points and Glass); 

viii. Machine enabled road and pathways cleaning; and 
ix. On completion of daily task, Housekeeping staff and the Supervisor will obtain signature 

of users (Designated Staff of individual buildings) on Checklist. 

B. Weekly Tasks: 

The bidder will make a cleaning program and get it approved from Officer-In-Charge of IIT 
Jodhpur for weekly cleaning so that IIT Jodhpur concerned official / In-charge for the particular 
area can be deputed on the day of cleaning to make the area available and supervise the cleaning 
work. 

i. Mechanized cleaning of walls in toilets/rooms, corridors with appropriate approved cleaning 
agent; 

ii. Room fresheners in all living rooms to be used once in a week and also on need basis; 
iii. Cleaning of carpets by vacuum cleaner; 
iv. Cleaning of toilet drain pipes etc. in the toilets with standard cleaning material as mentioned in 

Appendix ‘C’; 
v. Cleaning of all drains outside the buildings; 

vii. Cleaning of all roof, terrace, chajjas, rain water spouts and projections; 

viii. Garbage disposal from designated places inside the campus to Garbage Treatment Plant / 
Garbage disposal area approved by Government at least four times or more in a week. 
Permission for the disposal of the garbage to Government approved Garbage Treatment Plant/ Garbage 
Disposal Area will be taken by the Bidder from the concerned Government agency at his own 
expenditure; 

ix. Dusting of sofa sets; 

x. Cleaning of water coolers (both inside and outside); and 
xi. Cleaning and dusting of electrical switch boards, grills, curtains, cobwebs, etc. 
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C. Monthly Tasks: 

i.  Cleaning/dusting door and window by vacuum cleaner and air blower; 

ii. Cleaning of Tunnel; 

iii. Cleaning glass panes on doors, windows & partitions with branded cleaning agent; 

iv. All floors in common area including staircases shall be cleaned thoroughly with 
mechanical means to remove all stains etc.; and 

v. Fans, ACs, tube lights and all electrical fixtures, false ceiling/ceiling roof etc. and walls 
to be vacuum cleaned. 

D. Quarterly Tasks: 
i.  Dry cleaning of sofa sets, carpets, foam chairs, covers etc.; 

ii. Dry Cleaning of venetian/vertical/any other blinds, curtains, etc.; and 

iii. Vacuum cleaning of chairs. 

10. Procedure for Work Execution 

  Procedure for work execution will be as under: - 

i. All the stains on walls as well as floor of toilets, corridors, rooms including glass panes, stair 

cases, railings, lift lobby passage/walkway etc. shall be removed by scrubbing with brush and 

by suitable cleaning agent; 

ii. Carpet shall be cleaned with proper vacuum cleaner/soft brush without damaging the 

texture/surface body of the carpet; 

iii. All the rooms having no carpet shall also be cleaned thoroughly with suitable chemical and 
water; 

iv. All projections/balconies shall be cleaned thoroughly. Also, the opening of choked drains, shall 

be taken-up; 

v. All windows, their glasses, doors and its glasses and their knobs shall be cleaned and kept free 

from stains and spots. Venetian blinds/ other type of blinds are to be cleaned with feather 

brushes/vacuum cleaner; 

vi. The garbage will be segregated and dustbins are to be emptied, cleaned and washed every day. 

Chinaware/sanitary ware/washbasin/sinks/flush tanks shall be cleaned. It shall be cleaned by 

liquid cleaner every 3rd (third) day without fail; 

vii. Collection of garbage/waste from all locations on daily basis, segregated and disposed-off at the 

designated location(s) at least four times or more in a week to Garbage Treatment Plant/ 

Garbage Disposal Area, as approved by Government under the arrangements of Bidder at his 

own cost; 

viii. Dusting of sofa sets and other furniture items will be carried out by housekeeping staff every 

week. All carpets shall be vacuum cleaned every week. Telephones, computers and items of 

similar nature to be cleaned with wet cloth every week (on Saturdays) and by dry cloth daily;  

ix. Proper dusting of all the office premises, corridors and table fixtures have to be done daily; 

x. The doors, panels, fans, tube lights, fixtures, false ceiling/ceiling roofs, walls etc.  to be dusted 

with broom or vacuum cleaned every month; and 

xi. Cleaning of water coolers must be done weekly. 
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11. Solid Waste Management 

Solid waste disposal is the responsibility of the Bidder providing Housekeeping Services. This 

will involve collection, segregation and dumping at designated place at IIT Jodhpur on daily 

basis. Further, the disposal of the solid waste to a Government designated Waste Treatment 

Plant/ Garbage Disposal Area outside IIT Jodhpur campus will be done by the Bidder at least 

thrice a week. The tenderer in no case will spread the solid waste at non-designated places 

inside or outside the IIT Jodhpur premises. Following are the categories of solid waste which 

need to be managed by the Bidder- 

1. Biodegradable Kitchen waste; 

2. Plastics, Glass, Tins and Rubber; 

3. Paper and Cloth; 

4. Iron and steel; and 

5. Electronic Waste. 

12. Procedure: Solid  Waste Management 

a. Solid waste should be taken from all earmarked locations of the campus; 

b. Solid waste so collected should be segregated properly both at site as well as at dumpingyard; 

c. Bio-degradable solid waste should be taken in the earmarked location of the campus for 

further composting and vermin composting; 

The bio-degradable solid waste (not used for composting and vermin composting) should be 

taken away by the Bidder, at least four times a week or more to Waste Treatment Plant/ 

Garbage Disposal Area as approved by the Government outside IIT Jodhpur campus; 

d. Non-Bio-degradable solid waste will be taken away by enlisted (by Government of India) 

Central Pollution Control Board (CPCB) Bidders at least thrice a week or more.The bidder 

will be responsible for execution of this task bearing all associatedcost including 

transportation; and 

e. The technologies to be employed for above mentioned purpose shall be briefed to the IITJ 

Committee by the bidders during the pre-bid meeting.  

13. Manpower deployment (Refer Appendix B- Minimum Labour Requirement) 

a.         The Bidder will be responsible for the following: - 
i. The Bidder has to provide manpower to manage the work as required and of quality to 

ensure workmanship of the degree specified in the work order; 

ii. Maintaining records of: - 

A. Amount of waste going out to outsourced agency 

B. Complaint register 

C. Quantity of waste going out  

b. Maintaining logs and checklist; 
c. The Bidder shall engage a minimum of 120 nos. unskilled Male and Female manpower per 

day on all 365 days in a year (Refer Appendix- B, Minimum Labour Requirement); 

d. The Bidder shall engage 03 nos. Non-technical Semi-Skilled Supervisors per day on all 365 
days in a year (Refer Appendix- B, Minimum Labour Requirement); 
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e. Weekly off for housekeeping staff and supervisors deployed in the Institute should be as per 

the guidelines of Government of India, Ministry of Labour & Employment & the bidder 
should maintain the aforementioned daily strength;  

f. 100% manpower deployment as mentioned in Appendix ‘B’ should be made available at all times; 
g. All staff should be in uniform; 
h. Personnel grooming should be as per acceptable standards; 
i. All employed staff should be above 18 years of age; 
j. 100% attendance should be marked in face screening biometric machines to be arranged by the 

bidder. 100%complaint to be attended. Attendance Register in addition to Biometric shall also be 
maintained for instant checking and back up record (Any deviation from biometric attendance 
system will require approval from Officer-In Charge or his representative); 

k. Daily log of manpower, equipment deployed, consumables used should be maintained; 

l. Out of the total manpower to be deployed, the number of Male and female staff will be 
decided by the Institute and will be intimated to the Bidder; 

m. The Institute reserves the right to either increase or decrease the Manpower to be deployed by 
the Bidder up to an extent of 25% of total manpower without assigning any reason with prior 
intimation of 48 hours to the agency; and 

n. Please refer Appendix ‘B’(Minimum Labour Requirement) attached for detailed description 
of manpower services requirement. 

 

14. Housekeeping Monitoring and Control: -For better management and smooth services, the 
following monitoring mechanism will be adopted by the bidder : - 

 

i. Toilets Checklist: -This is to be placed on the back of each toilet door. It is to be daily filled 
up by the supervisor on duty; 

ii. Housekeeping Services Requirements/ Complaints Report: - This is to be filled up by the 
management and administrative staff of the Bidder who receive/observe the 
complaints/requirements for any of the Services from user departments of IIT Jodhpur. The 
Bidder will take immediate action to resolve the same failing which the Penalty Clause will 
be invoked. 

iii. Housekeeping Services Complaint Register: - This register is to be completed on the basis 
of information received by the Housekeeping Supervisor from IIT Jodhpur Officials through 
the inspection of the site, material on site, attendance sheet of the staff, weekly report, client 
letter/fax/e- mail, verbal complaints from IIT Jodhpur etc. and necessary action is to be 
taken. 
 

15. Terrace Cleaning: -The Bidder shall clean the terrace weekly. The Bidder’s quoted rates 
should be inclusive of this item. No extra payment what so ever will be made on this 
account. In case the terrace spouts are clogged due to improper cleaning of the terrace, 
necessary penal action may be taken against the Bidder.   

16. Material and Consumables (Refer Appendix C & E) 

Material and consumables required (As mentioned in Annexure “C & E”) to be supplied by 
the bidder: - 

a. All materials/consumables and other related items are to be provided by the Bidder & 

if the make of the same has not been mentioned in Annexure ‘E’ (Approved material 

brand), Items shall be of ISI mark, and in conformity with the specifications/makes 

keeping in view quality/standard after discussion and finalization with Officer-In-

Charge; 

b.  The firm shall assess the quantity of consumables to be used at Institute premises and 

supply them in advance and store them at Institute on monthly basis. The stores are to 
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be replenished timely. IIT Jodhpur on the basis of past experience has also assessed 

certain minimum quantity of consumables required. The quantity of supplied items in 

no way shall be less than the minimum quantity specified (Refer Appendix ‘C’); 

c. All necessary equipment required for the purpose of housekeeping such as Vacuum 

cleaners, Heavy duty scrubbers etc. shall also be arranged by the firm as per 

requirement as given in the list at Appendix ‘F’ (list of tentative machines required 

for Housekeeping Service); & 

d. Please refer Appendix ‘C& E’ (list of materials and approved materials brands) & 

Appendix ‘D’ (Rate of recovery towards short supply of manpower and materials–

Penalty Clause). 

17. Instructions to Bidder 

Following are the instructions for the bidder: - 
a. Each page of the tender document is to be signed and stamped by the Bidder as proof of 

having read and conditions accepted. All corrections and alterations in the entries of 

tender papers will be signed in full by the Bidder with date. No erasing, cutting or over-

writings are permissible; 

b. The Bidder should inspect the site before filling in and submitting the tender to get fully 

acquainted with the scope of work as no claim whatsoever will be entertained for any 

alleged ignorance thereof. Tender must be submitted in original and without making 

any additions, alternations, and as per details given in other clauses given hereunder. 

The requisite details shall be filled by the Bidder in the Tender Document wherever 

required. The rates shall be filled in the schedule of quantity in the tender document; 

c. Scope of work, General conditions of contract applicable to this work is reflected in the 

Tender document. Bidders are requested to study thoroughly all the Terms and 

Conditions therein before submitting comprehensive offer/quotation; 

d. Tender submitted by a bidder shall remain valid for a period of three months (90 days) 

from the tender opening date. The bidder shall not be entitled during the above period, 

without written consent of owner to revoke or cancel his tender or to vary any term 

thereof. Canvassing in connection with the tenders is prohibited and the tender 

submitted by the Bidder who resort to canvassing are liable for rejection; 

e. The right to accept or reject tenders rests with the Director, IIT Jodhpur. The Institute 

does not bind itself to accept the lowest tender and reserves to itself the authority to 

reject any or all the tenders received without assigning any reason(s)thereof; 

f. Duration of Contract- 

Duration of contract shall be initially for a period of one year. However, based upon the 

satisfactory performance of the firm, the contract can be annually extended for further 

two years on mutually agreed Terms and Conditions. The work must commence within 

30 days of issue of Work Order and must not get disrupted at all. Any disruption of 

work will invite penalty and disruption of more than 15 days during the execution of 

the work, shall invite heavy penalty and may lead to termination of Contract and 

forfeiture of Performance Security. 
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GENERAL CONDITIONS OF CONTRACT 

18. General Conditions 

a. The Officer-in-Charge nominated by Institute shall be authorized to give instructions to the 
Supervisor of the Agency at the premises of Institute on all matters relating to the scope of work 
specified in this tender; 

b. The work in general shall be carried out in accordance with the Specifications and as per 
directions of the Officer - in-charge; 

c. The information mentioned in the tender documents is being furnished for general information 
& guidance only. The Officer- in- charge in no case shall be held responsible for the accuracy 
thereof or interpretations or conclusion drawn there from. The Agency shall verify such data to 
his entire satisfaction before quoting the rates and the interpretation by Institute in respect of all 
matters shall be final and binding; 

d. The work shall be carried out in a manner complying in all respects with the requirements of 
relevant by  laws of the local body under the jurisdiction of which the work is to be executed or 
as directed by the Officer- in-Charge and nothing extra shall be paid on this account; 

e. The Agency shall comply with all orders and directions of the local bodies or Municipality, issued 
in accordance with law, and abide by their rules and regulations and pay all fees and charges, 
which they may be liable to pay; 

f. The Agency shall execute his work in such manner that no damage is made to the existing 
structure or any property of the Institute; 

g. No assistance of any kind shall be made available by Institute for the purchase of equipment, 
plants, machinery, materials of any kind or any other items required to be carried out in 
execution of work; 

h. Samples of all materials required for execution of the work shall be got approved from the 
Officer-in Charge. Materials manufactured by Firms of repute as specified in list (Appendix ‘E’ ) 
shall only be used; 

i. The Agency shall take all precautions not to disclose, divulge and / or disseminate to any third 
party any confidential information, proprietary information on the Institute business or security 
arrangements (including but not limited to the Assignment instructions, Schedules and other 
subsequent Arrangements) and/or business of the Institute. The obligation is not limited to any 
scope and the Agency shall be held responsible in case of breach of the confidentiality of 
Institute’s information; 

j. The Agency shall not Sub-contract, Sub-let, transfer or assign the contract or any other part 
thereof. In the event of the agency contravening this condition, Institute shall be entitled to place 
the contract elsewhere on the agency’s risk and cost and the agency shall be liable for any loss or 
damage, which the Institute may sustain in consequence or arising out of such replacing of the 
contract; 

k. The Institute shall not be responsible for any loss of material used by the Agency at site; 

l. Agency/ Firm shall abide by all laws of the land including, labour laws, Companies Act, Tax 
deduction liabilities, welfare measures of its employees and all other statutory obligations that 
enjoin in such cases and are not enumerated and defined herein, through any such onus shall be 
the exclusive responsibility of the Agency/ Firm, and it shall not involve the Institute in any way 
whatsoever; 

m. In the case of any dereliction of duty, negligence, an unintended or intended damage caused by 
the Agency/ Firm or its staff pertaining to this agreement, or otherwise, any harm is done to the 
Institute, the Agency/ Firm shall make good the loss or pay the compensation, refund 
expenditure on legal/judicial proceedings as well as pay such penalty which the party of the first 
part may deem fit; 

n. The persons deployed by the Bidder for the services shall be the employees of the Bidder for all 
intents and purposes. The persons deployed by the Bidder should be properly guided, have 
requisite knowledge and experience for carrying out a wide variety of housekeeping works using 
appropriate materials and tools/equipment. In no case, shall a relationship of employer and 
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employee between the said persons and the Institute shall accrue/arise implicitly or explicitly; 

o. It would be responsibility of Agency/ Firm to arrange all permission/ approvals from all local 
bodies/statutory bodies & nothing extra shall be paid on account of this by the Institute. Agency 
shall hold valid labour license during the contract period; 

p. In the event of any loss being occurred to the Institute on account of the negligence of the duty 
by the Agency/ Firm/ Agency/ Firm’s employees, the Agency/ Firm shall make good the loss 
sustained to the Institute either by replacement or on payment of the adequate compensation as 
per decision of Officer-in-charge; 

q. That no right, much less a legal right shall vest in the Agency/ Firm workers to claim/ have 
employment or otherwise seek absorption in the Institute nor shall the Agency/ Firm workers 
have right whatsoever to claim the benefits and / or emoluments that may be permissible or 
paid to the employees of the Institute. The workers will remain the employees of the Agency/ 
Firm and this should be the solely responsibility of the Agency/ Firm to make it clear to their 
workers before deputing on work at the Institute; 

r. The Agency/ Firm / Agency/ Firm shall not appoint sub-Agency/ Firm to carry out any 

obligation under the contract; 

s. Wages to be paid to the workers shall not be less than the Minimum Daily Wages notified / fixed 

by Labour Department of Central Govt. from time to time under any circumstances; 

t. The Agency/ Firm shall keep himself fully informed of all acts and laws of the Central and State 

Government, all orders, decrees of statutory bodies, tribunals having any jurisdiction or 

authority, which in any manner may affect their engaged or employed and anything related to 

carry out the work. All the rules & regulations & byelaws lay down by the local bodies and any 

other statutory bodies shall be adhered to, by the Agency/ Firm, during the execution of work; 

u. On taking over the responsibility of the work assigned the Contactor shall formulate the 

mechanism and duty assignment of work to its personnel in consultation with the Institute 

nominee. Subsequently, the contactor shall review the work assigned from time to time and 

advise the Institute for further streamlining their system. The Bidder shall further be bound by 

and carry out the directions/instruction given to him by the Institute in this respect from time to 

time; 

v. Officer-in Charge of the Institute or any person authorized by the Institute shall be at liberty to 

carry out surprise check on the persons as deployed by the Bidder. This would be required in 

order to ensure that persons deployed by him are doing their duties in accordance with the 

Institute requirement; 

w. In case any of the persons so deployed by the Bidder does not come up to the mark or does not 

perform his duties properly or commits misconduct or indulges in any unlawful riot or 

disorderly conduct, the Bidder shall immediately withdraw and take suitable action against such 

person(s) immediately on the report of the Institute. Further, the Bidder shall immediately 

replace the defaulter so deployed; and 

x. There being an element of automated Housekeeping in the Scope of work, machines as 

mentioned in (Appendix ‘F’) shall be extensively made use of. 

19. Bidder’s Obligations 

a. The Bidder shall carefully and diligently perform the work assigned to him as mentioned, as 

deemed fit by him in consultation with the lab/Department; 

b. For performing the assigned work, the Bidder shall deploy medically and physically fit as well as 

police verified persons. The Bidder shall ensure that the persons are punctual and disciplined 

and remain vigilant in performance of their duty. Required strength be always maintained and 
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penalty @ 1.1 times of daily wages will be imposed for deficient strength; 

c. The Bidder shall submit details, such as names, parentage, residential address, age, Police 

Verification etc. of the persons deployed by him in the premises of the Institute. For the purpose 

of proper identification of the employees of the Bidder deployed for the work, he shall issue 

identity cards bearing their photographs/identification, etc. and such employees shall display 

their identity cards at the time of duty; 

d. The Bidder shall ensure that all employees are in proper Uniform/Dress. Penalty will be imposed 

@ Rs 100/- per man per day, each for those not in uniforms and photo ID Cards. The uniform and 

photo ID Cards will be provided by the successful bidder to all the Housekeeping staff and the 

Supervisors at their own cost; 

e. The Bidder shall be liable for payment of wages and all other dues which they are entitled to 

receive under various labour laws and other statutory provisions; 

f. The Bidder shall at his own cost, take necessary insurance cover in respect of the aforesaid 

services rendered to Institute and shall comply with the statutory provisions of Contract Labor  

(Regulation & Abolition) Act, 1970, Employees State Insurance Act, Workman’s Compensation 

Act, 1923, Payment of Wages Act, 1936, The Employees Provident Fund (and Miscellaneous 

Provisions) Act, 1952, Payment of Bonus Act, 1965, The Minimum Wages Act, 1948, Employer’s 

Liability Act, 1938, Employment of Children Act, 1938, Maternity Benefit Act and / or any other 

Rules/regulations and / or statutes that may be applicable to them; 

g. The Bidder shall be solely responsible for any violation of provision of the labour laws or any 

other statutory provisions and shall further keep the Institute indemnified from all acts of 

omission, fault, breaches and/or any claim, demand, loss, injury and expense arising out from 

non-compliance of aforesaid statutory provisions. Bidder’s failure to fulfill any of the obligations 

hereunder and /or under the said Acts, rules/regulations and/or any bye-law or rules framed 

under or any of these, the Institute shall be entitled to recover any of such claims, demand, loss 

or injury, from the Bidder’s monthly payments; 

h. 100% attendance should be marked in face screening biometric machines to be arranged by the 

bidder. 100% complaint to be attended. Attendance Register in addition to Biometric shall also 

be maintained for instant checking and back up record. The Bidder shall be required to maintain 

permanent attendance register/roll /muster within the building premises which will be open for 

inspection and checking by the authorized officers of Institute (Any deviation from biometric 

attendance system will require approval from Officer-In Charge or his representative); 

i. 100% manpower as mentioned in Minimum labour Requirement –(Appendix ’ B’) deployment 

should be made available at all times; 

j. All staff should be in uniform; 

k. Personnel grooming should be as per acceptable standards ; 

l. All employed staff should be above 18 years of age; 

m. The Bidder shall collect Form No. III with Work Order from IITJ and apply for Labour License so 

as to receive the same from office of Assistant Labour Commissioner. The valid labour license 

along with Performance Security Deposit (PSD)should be deposited by the Bidder before the 

Agreement and commencement of Housekeeping services; 

n. Maintenance Record Register. 

The Bidder shall maintain a Record Register towards various works done (specific in nature) for 

RTI purpose. Format of Record Register is as under; 
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MAINTENANCERECORDREGISTER:HOUSEKEEPINGSERVICES 
 

S. 
No 

Nature of Task 
&L ocation 

Cleaned on Due Date Sign Remarks 

(
1
) 

     

(
2
) 

     

 

o. Complaint Register: The Bidder will also provision a Complaint Book. Time Frame for the 

solution of complaints will be strictly followed. Format for Complaint book is attached as 

Appendix ‘J’; 

p. The Bidder shall make monthly payment of wages; as approved by the Government of India, 

Ministry of Labour & Employment, Office of the Chief Labour Commissioner (New 

Delhi/Ajmer) revised w.e.f 01.04.2022 and as per any further latest revision by the 

Government of India from time to time to the persons so deployed. Wages will be disbursed in 

individual’s bank account by RTGS/NEFT Transfer and not in Cash/Cards. The Bidder shall on 

demand furnish copies of wage register/muster roll, pay slip, etc. to the Institute for having 

timely paid all the dues to the persons deployed by him for the work under the Agreement. This 

obligation is imposed on the Bidder to ensure that he is fulfilling his commitments, towards his 

employees so deployed, under various laws, having regard to the duties of Institute in this 

respect as per the provisions of Contract Labour (Regulation and Abolition) Act, 1970. The 

Bidder shall comply with Labour regulations from time to time in regard to payment of wages, 

wage period, deductions from wages, recovery of wages not paid and un-authorized 

deductions made, maintenance of wages book, wages slip, publication of scale of wages and 

terms of employment, inspection and submission of periodical returns; 

q. The Bidder shall submit the proof of having deposited the amount of ESI & EPF contributions 

towards the persons deployed at Institute in their respective names before submitting the bill 

for the subsequent month. In case the Bidder fails to do so, the payment of next month’s regular 

bill will be withheld till submission of required documents; 

r. The Bidder shall take all reasonable precautions to prevent any unlawful riot or disorderly 

conduct or acts of his employees so deployed and ensure preservation of peace and protection of 

persons and Institute property; 

s. The Bidder shall deploy his persons in such a way that they get Weekly Rest. However, the 

minimum required manpower as mentioned in the tender document should always be 

maintained on all the days of the week (Refer Appendix B-Labour Requirement).The working 

hours/leave, for which the work is taken from them, do not violate relevant provisions of labour 

laws and shops and Establishment Act. The Bidder shall in all dealings with the persons in his 

employment have due regard to all recognized festivals, days of rest and religious or other 

customs. In the event of the Bidder committing a default or breach of any of the provisions of the 

Labour Laws including the provisions of Contract Labour (Regulation and Abolition) Act 1970 as 

amended from time to time or in furnishing any information, or submitting or filling any 

statement under the provisions of the said regulations and rules which is materially incorrect, he 

shall without prejudice to any other liability pay to the Institute a penalty which may be imposed 

upon; 
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t. The Bidder shall remove all workers deployed by him on termination/ expiry of the contract 

from the Institute premises. He will ensure that no such person creates any 

disruption/hindrance/problem of any nature in Institute either explicitly or implicitly; 

u. The security money so deposited shall be liable to be forfeited in the event of unsatisfactory 

performance of the Bidder and / or loss / damage, if any, sustained by the Institute on account of 

failure or negligence of workers deployed by the Bidder or in the event breach of the agreement 

by the Bidder; 

v. The Performance Security Deposit will be refunded to the Bidder within two (02) months of 

contract expiry only on satisfactory contract performance; 

w. The Bidder shall keep the Institute indemnified against all claims whatsoever in respect of the 

employees deployed by the Bidder. In case any employee of the Bidder enters in dispute of any 

nature, it will be the primary responsibility of the Bidder to contest the same. In case Institute is 

made party and is supposed to contest the case, the Institute will be reimbursed for the actual 

expenses incurred towards Counsel Fee and other expenses which shall be paid in advance by 

the Bidder to Institute on demand. Further, the Bidder shall ensure that no financial or any other 

liability comes on Institute in this respect of any nature whatsoever and shall keep Institute 

indemnified in this respect; and 

x. The Bidder shall further keep the Institute indemnified against any loss to the Institute property 

and assets. The Institute shall have further right to adjust and / or deduct any of the amounts as 

aforesaid from the payments due to the Bidder under this contract. 

20. Institute’s Obligations 

a. In consideration of the services rendered by the Bidder as stated above, his bills will be paid 

within twenty (20) working days after submission of complete bill along with supporting 

documents including EPF, ESI deposit payment receipt Challans and proof of payment i.e. Bank 

Statements to all the employees deployed for this work. The Agency shall submit a copy of wages 

sheet showing monthly wages paid to its personnel& incomplete bills shall not be considered for 

the payment. Each monthly bill must accompany:  

i.  List of employees with daily log sheet of manpower engaged by the agency during the 

month; 

ii. The amount of wages (The Agency shall ensure that minimum wages are paid to all 

the employees with all the benefits (such as ESIC/EPF.); 

iii. Copies of authenticated documents of payments of such contributions to EPFO/ESIC & 

attendance of all workers as per face screening biometric machines.; and 

iv. The Agency shall also prepare a register indicating all payments /dues in respect of all 

the employees.  

b. Payment to the Agency :-   

i.  All taxes and levies as per Central/State laws and rules will be deducted / payable 

from / on the gross amount of the bill during the contract period. Increase in 

minimum wages rate shall be reimbursed only for the actual amount paid, if increased 

during contract period in accordance to the Government notification so as to enable 

the Agency to meet the statutory obligation. Necessary proofs of such actual payment 

made as a result of Govt. notification of the previous month shall be submitted by the 
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Agency to Engineer-in-Charge following month failing which the bill be kept pending; 

ii. Payment to meet any statutory obligation, which has not been covered in this NIT 

shall be made extra on the submission of actual proof of payment; and 

iii. Minimum wages payable to the employees shall be as per Central Govt. notification for 

minimum wages, or as notified from time to time. The payment on account of 

enhancement/escalation in wages/statutory dues as and when notified by the 

appropriate Government Authority i.e. (Ministry of Labour & Employment, 

Government of India, Office of the Chief Labour Commissioner (New Delhi/Ajmer) 

revised w.e.f 01.04.2022 and as per any further revision by the Government of 

India from time to time) shall be payable by Institute to the Bidder. 

21. Commencement of work: The work must commence within 30 days of issue of letter of award 

and must not get disrupted at all. 

22. Termination. This agreement may be terminated on any of the following contingencies:  

a. On the expiry of the contract period as stated above 

b. By giving three months’ notice by Institute on account of: 

i. Committing breach in Terms and Conditions of this agreement by the Bidder; 

ii. Assigning the contract or any part thereof to any Sub Bidder; and 

iii. On Bidder being declared insolvent by competent Court of Law. 

c. During the notice period for termination of the contract, in the situation contemplated above, the 

Bidder shall keep on discharging his duties as before till the expiry of notice period. 

23. Penalties/Liabilities 

a. The Bidder shall be responsible for faithful compliance of the Terms and Conditions of 

this agreement. In the event of any breach of the agreement, the same may be terminated 

and the security deposit will be forfeited. Further, the work may be got executed from 

another agency at his risk and cost; 

b. If the Bidder violates any of the Terms and Conditions of this agreement or commits any 

fault or his services are not to the entire satisfaction of officer In-charge, a penalty will be 

imposed and amount shall be deducted from monthly bill; and 

c. Penalty on account of faulty and/or less supply of consumable/materials and less 

deployment of manpower shall be imposed as per Appendix ‘D’ (Rate of Recovery 

towards short supply of manpower & material). 

24. Arbitration 

In case of any dispute or difference between the Parties, they shall endeavor to resolve 

such dispute or difference in an amicable manner through mutual discussions. If no 

settlement can be reached through consultations between the Parties within 30 business 

days of one Party delivering a written notice of the dispute to the other Party, then such 

matter may be referred to arbitration by the disputing party to be settled by arbitration 

in accordance with the provisions of the Indian Arbitration and Conciliation Act, 1996 

(the “Act”).The Parties agree with respect to such arbitration that: 

a. The arbitration proceedings shall be conducted in English and the place of arbitration 

shall be Jodhpur; 

b. If the Parties fail to appoint a single arbitrator acceptable to both the Parties, there shall 
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be three (3) arbitrators, One (1) arbitrator shall be appointed by each Party and the third 

shall be appointed by the other two (2) arbitrators and shall serve as the presiding 

arbitrator of the arbitral tribunal. The fees of the Single arbitrator or third arbitrator 

shall be shared equally between the parties; and 

c. Subject to the provisions of the Act the arbitration award shall be binding on the Parties, 

and enforceable in accordance with its terms. The arbitrators shall state the specific 

reasons for their findings in writing. The Parties agree to be bound thereby and to act 

accordingly. 
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25. List of Appendices 

Following appendices have been enclosed for reference: - 
 

(a) Technical Details of Applicant Appendix ‘A’ 

(b) Minimum Labour Requirement Appendix ‘B’ 

(c) Materials Requirement Appendix ‘C’ 

(d) Rate of Recovery towards short supply of Manpower and Materials Appendix ‘D’ 

(e) Approved materials Brands Appendix ‘E’ 

(f) List of tentative machines Appendix ‘F’ 

(g) Total Cost of labor requirement Appendix ‘G’ 

(h) Schedule of Quantities(Financial-Bid) Appendix ‘H’ 

(i) Sample Check-List for day to day housekeeping activities Appendix ‘I’ 

(j) Complaint Register Appendix ‘J’ 

(k) Bid Security Declaration Appendix ‘K’ 

(l) Undertaking for submission of original EMD of Rs. 7,40,000/- Appendix ‘L’ 

(M)   Integrity Pact Appendix ‘M’  Appendix ‘M’ 

(N) Check-list for documents to be submitted by the bidders Appendix ‘N’ 
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Appendix-‘A’ 

TECHNICALDETAILSOFAPPLICANT 

 

a. Name of the firm/Company 
 

b. Address of the firm/ applicant with 
Telephone No. and E-mail 

 

c. Year of Establishment  

d. Average Turnover of the company for the 
last 3 financial years (2018-19,2019-
20,2020-21) (Enclose: certificate/audited 
Profit &Loss 
accounts) 

 

e. PAN No.  

f. 
Copy of the balance sheet of last 3 financial 
years (2018-19,2019-20,2020-21) 

 

g. 
Status: Proprietorship/Partnership/Pvt. 
Ltd./Public Ltd. 

 

h. Profiles of the owners  

i. Since when undertaking Housekeeping 
service (year) 

 

j. 
Total manpower employed In house-
keeping service(Nos.) 

 

k. 
EPF/ESI/Service Tax certificates 

(Enclose copies) 

 

l. Has the applicant ever been required to 
suspend the project for a period of more 
than six months continuously after 
commencement of work? If so give the 
name of the project and reasons of 
Suspension of project. 

 

m. Has the applicant, ever been 
debarred/blacklisted for competing in any 
organization at any time? If so, give 
details.(Attach Affidavit on Rs.100/- Non-
Judicial Stamp paper duly 
Notarized) 

 

n. Has the applicant ever been convicted by a 

court of law? If so give details of 

The case, if any. 

 

o. 
Details of any litigation in which the 

Applicant is/was involved. 
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p. List of Clients(please attach list of clients 

serviced and photo copies of work orders 

of Govt./PSUs /Corporate bodies and 

certificates from existing clients regarding 

satisfactory 

Work done). 

 

q. Details of gadgets/equipment/tools 

Owned and proposed to be used for House- 

keeping services in IIT-Jodhpur 

 

r. 
Whether ISO certified. If so enclose the 

Copy of relevant certificate. 

 

s. Any other information considered 

necessary but not included above 

 

t. Labour License No, Issuing authority 

and validity, if held 

 

 

Certified that the information given above (from Para (a) to (v) is true and correct to the best of 

my knowledge and belief. 
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Appendix ‘B’ 

MINIMUM LABOUR REQUIREMENT 
 

S. 

No. 
Description Unit No. of 

Manpower/ 

Day 

No. of 
Manpower 

per Year  (For 
365 Days) 

(a) Supplying and Engaging Un-Skilled 

labour (Male & Female)  
Man days 120 

 

 
43800 

(b) Supplying and engaging Supervisor 

(Graduate Non-Technical Semi- 

Skilled) to supervise the above 

labour, quality and quantity of the 

work andthe job assigned from time 

to time, etc. 

 

Man days 

 

03 

 
 

1095 

 

Note: Rest relievers to be provided against 120 nos. manpower and workers shall not be 
deputed more than 26/27 days per month. 

 

Note: 

a. 100% manpower deployment as per aforementioned strength & should be made available at all 
times; 

b. All staff should be in uniform; 
c. Personnel grooming should be as per acceptable standards; 
d. All employed staff should be above 18 years of age; 
e. 100% attendance should be marked in face screening biometric machines to be arranged by the 

bidder Any deviation from biometric attendance system will require approval from Officer-In 
Charge or his representative. 100%complaints to be attended. Attendance Register in addition to 
Biometric shall also be maintained for instant checking and back up record;& 

f. Daily log of manpower used should be maintained. 
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Appendix ‘C’ 

MINIMUM QUANTITY OF MATERIAL TO BE SUPPLIED BY THE 
BIDDER (ONCE IN A MONTH) 

 

S. 

No. 
Description Unit Quantity per Month 

1 Duster White(Wet) (550mm X 550mm) Complete Nos. 100 

2 Mop (Pochaa) (550mm x 550mm) complete Nos. 100 

3 Mop (Pochaa) : Dry (Dory Mop) Nos. 100 

4 Floor cleaning Material Ltrs. 60 

5 Washing Powder Kgs. 05 

6 Napthalene balls (200 gm Pack) Packets 100 
7 Toilet Air Freshener (50 gm Pack) (Odonil) Packets 200 
8 Liquid Toilet Cleaner Ltrs. 150 

9 Liquid Cleaner for glass cleaning Ltrs. 100 
11 Phenyl White Ltrs. 100 

12 Phenyl Black Ltrs. 40 

13 Room Freshener 270 ml Bottle Nos. 100 
14 Urinal Cubes (50 gm) Nos. 100 
15 Liquid Hand wash  Ltrs. 250 

16 Dusting Cloth (Yellow/White packets of 12 Cloths) Packets 20 

17 Garbage Polybags (Bio-degradable only) Large Kgs. 30 
18 Garbage Polybags (Bio-degradable only) Small Kgs. 10 

 

SCHEDULE OF MATERIAL TO BE SUPPLIED BY ONCE IN 3 MONTHS 
 

S. 
No. 

Description Unit 
Quantity to be Supplied 

once in 3months 

1 Broom Stick (PhoolJhadu) Nos. 250 

2 Coconut Broom with stick Nos. 250 

3 Floor Wiper Nos. 200 

4 Toilet Cleaning Brush Nos. 200 

 

Note:  

1. The successful bidder will have to submit the price justification along with rates of the 
aforementioned items matching with their price in the BOQ, before award of work & the same 
will be part of the Contract Agreement; & 

2. Daily log of consumables used should be maintained 
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Appendix ‘D’ 
 

PENALTY CLAUSE:RATE OF RECOVERY TOWARDS SHORT SUPPLY OF 
MANPOWER , MACHINERY AND MATERIAL 

S. No Shortage/ Defaults Penalty/Recovery 

1 Shortage in Housekeeping Staff (HKS) Number of HKS x Daily wage Rate x 1.1 

2 Shortage of Material 1.5 times the cost price 

3 Improperly Dressed Housekeeping Staff Number of improperly Dressed HKS x Rs 500/- per day 

4 Unserviceable Machinery for more than 48 
Hours 

Rs 500/Day/Machine 

5 Delayed disbursement of wages to the 
Workers/Employees 

Rs 5,000/- per day x Number of Days payment 
delayed. 

6 Repeated non-compliance of Tender 
Agreement Terms & Conditions 

Rs 50,000/-per month. 

7 Disruption of work and disruption 
of more than 15 days during the 
execution of the work  

Institute shall be entitled to place the contract elsewhere 
on the agency’s risk and cost and the agency shall be liable 
for any loss or damage, which the Institute may sustain in 
consequence or arising out of such replacing of the 
contract. 

8 Repeated delay in wages disbursement, 
repeated non-compliance of Tender 
Agreement Terms & Conditions and 
serious lapses even after issue of Show 
Cause Notice 

Rs 1,00,000/- per month and debar from further 
participation in IITJ’s Services Tenders for next 3 years. 
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Appendix ‘E’ 

 

Approved MATERIAL BRAND 
 

S. 

No. 
Description Brand 

1 Washing Powder Surf Excel, Ariel, Tide, Rin, Henko or equivalent 

2 Naphthalene ball Standard make 

3 Air Freshener (Toilet) Airwick, Odonil, Godrej, Ambipur or equivalent 

4 Liquid toilet cleaner Harpic, Lizol, Domex or equivalent 

5 Liquid Glass Cleaner Collin, Taski, Mr. Muscles or equivalent 

6 Black Phenyl  Clinzo, Trishul, Domex, Bengal Chemical or equivalent 

7 
White Phenyl Domex, Bengal Chemical or equivalent 

8 Room freshener 270 ml bottle 
Airwick, Aer, Ambipure or equivalent 

9 Urinal cubes Standard make 

10 Liquid hand wash Dettol, Lifebuoy, Savlon or equivalent 

 
Note:  

 
1. As per GRIHA requirement, ECO friendly chemicals may be used. 
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Appendix ‘F’ 

LIST  OF TENTATIVE  MACHINES  REQUIRED FOR HOUSEKEEPING SERVICE 

S. 
No. 

Nomenclature Specifications Numbers 
required 

(a) Pressure Machine for Washing 
of Bathrooms & Toilets 

 Motor-3 Kw, Operating Range-50-150 Bar, 
Water flow rate-600-700 Ltr/Hr., RPM-1400-
2800 
(Make: Diversey,  Godrej,  Eureka Forbes)  

12 

(b) Industrial Vacuum Cleaner 
(Wet & Dry ) for furniture & 
Similar items 

Tank Capacity – 20 - 35 Ltr., Power – 1000-1400 Watt , 
Suction-22 Kpa                                                                           
(Make: Diversey, Godrej,  Eureka Forbes) 

5 

(c) Electric Operated floor Cleaning 
Machine with Vacuum Cleaner 
(Commercial Disc Auto Scrubber) 

Recovery tank (ltrs.)  – 40-50 ltrs., solution  tank 
volume (ltrs.) –40-45 Ltrs., brush pressure-25-43 
Kg., Working width-400-510 mm 
(Make: Diversey, Godrej, Eureka Forbes) 

10 

(d) Road Sweeping Machine Container capacity- 40 Ltrs., Working Speed-0-5 
(Km/hr.), Filter surface area-2-4 (Sqm.), Central 
Brush-500-550 (mm), Dump system-Manual mode 
(Make: Diversey, Godrej, Eureka Forbes ) 

        5 

(e) Glass Wiping equipment with 
Accessories and Cleaning 
Material 

10 meter (Telescopic Pole Foldable), squeegee & 
Brush 
 

          5 

(f) Wall duster with extensible handle 
/ pole  for removing Cob webs 
from room Ceiling with height           
10- 12 meters. 

          5 

(g) Hand Held Garbage Disposable 
Wheeled Trolleys  

Dimension 4’x3’x2’ with carry/push 
Handles ,  2 x Iron wheels with rubber padding fitted 
with ball bearings 

06 

(h) Tractor with extended 
Height (6 Ft) Trolley 

Inclusive all expenses i.e. Driver, Tractor, 
Trolley, Diesel, Repair & Maintenance, Loading 
& Unloading for 08 hrs. per day 

01 

(i) Battery operated disinfection 
sprayers machines 

 04 

(j) Tricycle or rickshaw wheel 
barrow with 8 nos. dustbins  

Inclusive all expenses i.e. Driver, Trolley, Repair& 
Maintenance, Loading & Unloading 

03 

(k) Biometric machines with 
facility of face screening for 
attendance of  deployed 
manpower 

Inclusive all expenses i.e. installation, operation & 
maintenance. 

01 

 

Note: 
i. The successful bidder will have to submit the price justification matching with their price in the BOQ, 

along with rates of the aforementioned items before award of work & the same will be part of the 
Contract Agreement; 

ii. Machinery is required as per Scope of Work and as assessed by the Bidder during on ground Survey; 
iii.   Bidder shall provision all connecting Cables, Extension Cords, Switch Boards, tools and tackles    

etc. required for operating above mentioned Machines; 

iv. Cost of Machines, Repair, Maintenance, Training of Staff, Fuel requirement etc. shall be borne by the 

Bidder under his own arrangements and expenditure; 

v. Any Equipment/Machine found non-functional/ off -Road more than 48 h during the month shall invite 

penalty. Institute work shall not be impacted at any cost. Proper logbooks shall be maintained; 
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vi. The Bidder is expected to maintain reliability and quality of operations wherein all the required 

equipment should be in functional condition for 24x7 and the equipment should conform to their 

rated specifications. Further, the equipment are to be operated by the formally trained manpower; 

& 

vii.  Daily log of machinery deployed used should be maintained. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Page 31 of 44  

Appendix ‘G’ 
 

Total Cost for Labour Requirements as per quantity mentioned in 

Minimum Labour Requirement  (Refer Appendix ” B”) 
 

 

S. No.  Description of Item Quantity Unit 
Rates of wages 
including VDA 
per day (In Rs.) 

Amount per 
year (In Rs.) 

1 (i) Manpower- Unskilled 120 Nos.  553 24221400 

(ii) Semi-skilled- Supervisor 3 Nos.  625 684375 

  Sub Total (A)=        24905775 

(iii) (a) EPF for Housekeeping Staff@ 13%  - - - 3148782 

(b) EPF For Housekeeping Supervisor @ 13% * - - - 81900 

  Sub Total (B)=        3230682 

  ESI @ 3.25% of A = (C ) - - - 809438 

  Sub Total (D)=  (B+C)       4040120 

  Total (E) = (A+D) 28945895 

  GST @ 18% on ( E)= F       5210261.1 

  Total G= E+F       3,41,56,156.1 

 

 

Note:-Cost for Labour Requirements is based on the current minimum wages as approved by 
the Government of India, Ministry of Labour & Employment, Office of the Chief Labour 
Commissioner (New Delhi/Ajmer) as revised w.e.f 01.04.2022 (Including GST) 
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Appendix ‘H’ 
 

Financial /Price Bid to be filled by the bidder in the price bid  

Bill of Quantities (BoQ) for Housekeeping services at IIT Jodhpur 

S. No.  Description of Item Quantity Unit 
Rates of wages 
including VDA 
per day (In Rs.) 

Amount per 
year (In Rs.) 

1. (i) Manpower- Unskilled 120 Nos. 553 2,42,21,400/ - 

(ii) Semi skilled- Supervisor 3 Nos. 625 6,84,375/ - 

  Sub Total (A)=        2,49,05,775/- 

(iii) (a) 
EPF for Housekeeping Staff@ 13%  (12% + 
1% Administration Charges) - - - 31,48,782/ - 

(b) 
EPF For Housekeeping Supervisor @ 13% %  
(12% + 1% Administration Charges)* - - - 81,900/ - 

  Sub Total (B)=  

   

32,30,682/ - 

  ESI @ 3.25% of A = (C ) - - - 8,09,438/ - 

  Sub Total (D)=  (B+C)       40,40,120/- 

  Total (E) = (A+D) 2,89,45,895/- 

  GST @ 18% on ( E)= F       52,10,261/- 

  Total G= E+F       3,41,56,156/- 

S. No.  Description of Item Quantity Unit Rate (In Rs.) 
Amount per 
year (In Rs.) 

2. Material  Charges  inclusive of 
applicable taxes/ GST etc. (= H) 

As per Appendix  C  of 
Tender Document 

Per 
month 

To be filled by 
the bidder in 

price bid 

 

3. Machinery Charges inclusive of 
applicable taxes/ GST etc.   (= I) 

As per Appendix F of 
Tender Document 

Per 
month 

To be filled by 
the bidder in 

price bid 

 

S. No.  Description of Item 
Service Charges To be quoted 

in Percentage (%) only           
(On Sub Total (A) 

Unit 
Amount per 
year (In Rs.) 

4. Service Charges in percentage 
of (A) inclusive of applicable 
taxes/ GST etc (= J) 

To be filled by the bidder in 
price bid 

%   

5. Total charges per annum for housekeeping services (In Rs.)= (G+H+I+J= K) 
 

Note 
a. Payment will be processed on monthly basis after verification of the submitted proof of payments of all the statutory 

compliances; 

b. Payment for wages/salaries to deployed housekeeping manpower will be paid as per Appendix’ G’  of tender document 

& as per latest Central Government minimum wages norms, revised from time to time; 
c. The rates of wages including VDA has been considered based on the order no. 1/4(5)/2022-LS-II dated 01/04/2022 

and  F. no. 1/4(3)/2022-LS-II dated 01/04/2022 Government of India, Ministry of Labour and Employment, Office of 
Chief Labour Commissioner (C ), New Delhi The above mentioned wages/statutory dues will be revised as per the latest 
Govt. of India norms;;  

d. The above mentioned wages/ statutory dues will be revised as per the latest Govt. of India norms 
e. If a firm quotes NIL (Rs. 0.00/ 0%) charges/ consideration in any of the 03 components mentioned above (i.e. Service 

Charges, Machinery & Material Charges, the bid shall be treated as unresponsive and will not be considered; 

f. The L-1 bidder will be decided based on the cumulative cost quoted for Machinery rental charges, Materials Charges 

and Service Charges (in percentage)  and fixed manpower cost per year as mentioned in the Tender document; and 

g. All the above quoted rates should be inclusive of all the applicable taxes. 



Page 33 of 44  

Appendix ‘I’ 

SAMPLE CHECK-LIST: HOUSEKEEPING SERVICES FOR 
DAY TO DAY HOUSEKEEPING ACTIVITIES 

 

Name of  House Keeper   Dated:  
 

1. Block- Time Dustbin 
Cleaning 

Corridor 
Cleaning 

Washroom 
Cleaning 

Water 
point 
Cleaning 

Name
& Sign 

Rem
arks 1st 

Cleaning 
2nd 

Cleaning 
 (a) Room Nos         

 (b) Water Point         

 (c) Wash Rooms         

 (d) Corridor         

 (e) Surrounding 
Area 

        

 (f) Roof Top         

 (g) Front Area         

 (h) Play fields         

 (j) Parking Area         

 (k) Roads         
 

Appendix ‘J’ 

COMPLAINT REGISTER 
 

Ser Date Description of 
Work/Complaint 

Location of 
work 

Name of 
Requestors 

Date of 
Work 
done 

Signature Remarks 

        

        

        

        

        

        

        

        

        

        

        

        

 
 
 
 
 
 
 
 
 
 

Appendix-‘K’ 
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Bid Security Declaration 
 

I/we certify that If I/we withdraw or modify our bids during the period of 
validity, or if awarded the contract to us and I/we fails to sign the contract, or to 
submit a performance security before the deadline defined in the request for bids 
document, I/we will be suspended for the period of time specified by the Institute 
from being eligible to submit Bids for contracts with the entity that invited the Bids. 

 

 
Signature of Authorized Signatory 
……………………………………… 

…………………………………
…… 

                                                                                            Name of Signatory Designation with seal 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix-‘L’ 
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EMD submission undertaking 
 (The bidder will also upload the scanned copy of receipt of deposition of Earnest 

Money.) 
 

 
  “The physical EMD (Earnest Money Deposit) of Rs. 7,40,000/- in favor of 

The Director- IIT Jodhpur shall be deposited by me / us with the 
Authority inviting the tender, in case I / we become the lowest tenderer, 
within a week of the opening of financial bid, otherwise, department may 
reject the tender and also take action to debar me / us from tendering in 
any form in IIT Jodhpur ”. 

  

 

 
Signature of Authorized Signatory 
……………………………………… 

…………………………………
…… 

                                                                                         Name of Signatory Designation with seal 
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Appendix-‘M’ 
 

Code of Integrity :  

No official of a procuring entity or a bidder shall act in contravention of the codes which 
includes  

(i)  prohibition of  

a. making offer, solicitation or acceptance of bribe, reward or gift or any material benefit, 

either directly or indirectly, in exchange for an unfair advantage in the procurement 

process or to otherwise influence the procurement process.  

b. any omission , or misrepresentation that may mislead or attempt to mislead so that 

financial or other benefit may be obtained or an obligation avoided.  

c. any collusion, bid rigging or anticompetitive behaviour that may impair the 

transparency, fairness and the progress of the procurement process.  

d. improper use of information provided by the procuring entity to the bidder with an 

intent to gain unfair advantage in the procurement process or for personal gain.  

e. any financial or business transactions between the bidder and any official of the 

procuring entity related to tender or execution process of contract; which can affect the 

decision of the procuring entity directly or indirectly.  

f. any coercion or any threat to impair or harm, directly or indirectly, any party or its 

property to influence the procurement process.  

g. obstruction of any investigation or auditing of a procurement process.  

h. making false declaration or providing false information for participation in a tender 

process or to secure a contract; 

(ii)  disclosure of conflict of interest.  

(iii) Disclosure by the bidder of any previous transgressions made in respect of the provisions 
of sub-clause  
(i) with any entity in any country during the last three years or of being debarred by any 
other procuring entity. 
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INTEGRITY PACT 

 
 
To 

Authorized Officer IIT Jodhpur 

Sub: Submission of Tender for providing Housekeeping Services at IIT Jodhpur 

Dear Sir/Madam, 

I / We acknowledge that IIT Jodhpur is committed to follow the principles thereof as 

enumerated in the Integrity Agreement enclosed with the tender / bid document. 

I / We agree that the cited tender is an invitation to offer made on the condition that I / 
We will sign the enclosed Integrity Agreement, which is an integral part of tender 
documents, failing which I / We will stand disqualified from the tendering process. I / 
We acknowledge that THE MAKING OF THE BID SHALL BE REGARDED AS AN 
UNCONDITIONAL AND ABSOLUTE ACCEPTANCE of this condition of the tender. 

I / We confirm acceptance and compliance with the Integrity Agreement in letter and 
spirit and further agree that execution of the said Integrity Agreement shall be separate 
and distinct from the main contract, which will come into existence when tender / bid is 
finally accepted by IIT Jodhpur. I / We acknowledge and accept the duration of the 
Integrity Agreement, which shall be in the line with Article-1 of the enclosed Integrity 
Agreement. 

I / We acknowledge that in the event of my / our failure to sign and accept the Integrity 

Agreement, while submitting the tender / bid, IIT Jodhpur shall have unqualified, 

absolute and unfettered right to disqualify the tenderer / bidder and reject the tender / 

bid is accordance with terms and conditions of the tender / bid. 

Yours faithfully, 

 
 
(Duly authorized signatory of the Tenderer / Bidder) 
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To be signed by the bidder and same signatory competent / authorised to sign the 

relevant contract on behalf of IIT Jodhpur 

INTEGRITY AGREEMENT 
 

This Integrity Agreement is made at ............... on this...........day of...........20... 
 

BETWEEN 
 

Director IIT Jodhpur represented through Authorized Officer, IIT Jodhpur (Herein after 

referred as the ‘Principal / Owner’, which expression shall unless repugnant to the 

meaning or context hereof include its successors and permitted assigns) 

AND 
 

............................................................................................................. 
 

(Name and Address of the Individual/firm/Company) 
 

through ......................................................... (here-in-after referred to as the 
 

(Details of duly authorized signatory) 
 

“Bidder/Contractor” and which expression shall unless repugnant to the meaning or 
context here of include its 

successors and permitted assigns) 
 

Preamble 
 

WHEREAS the Principal /Owner has floated the Tender (No........................................) 
(here-in-after referred to as “Tender/Bid”) and intends to award,   under   laid   down   
organizational    procedure, contract for 

................................................................................................................................. 
 

(Name of work) 
 

Here-in-after referred to as the “Contract”. 
 

AND WHEREAS the Principal / Owner values full compliance with all relevant laws of 
the land, rules, regulations, economic use of resources and of fairness/transparency in its 
relation with its Bidder(s) and Contractor(s). 

AND WHEREAS to meet the purpose aforesaid both the parties have agreed to enter into 
this Integrity Agreement (herein after referred to as “Integrity Pact” or “Pact”),the terms 
and conditions of which shall also be read as integral part and parcel of the Tender/Bid 
documents and Contract between the parties. 

NOW, THEREFORE, in  consideration of mutual covenants contained in this Pact, the 

parties hereby agree as follows and this Pact witnesses asunder: 



Page 39 of 44  

Article 1: Commitment of the Principal / Owner 

1) The Principal/Owner commits itself to take all measures necessary to prevent 

corruption and to observe the following principles: 

(a) No employee of the Principal/Owner, personally or through any of his/her family 

members, will in connection with the Tender, or the execution of the Contract, 

demand, take a promise for or accept, for self or third person, any material or 

immaterial benefit which the person is not legally entitled to. 

(b) The Principal/Owner will, during the Tender process, treat all Bidder(s) with equity 

and reason. The Principal/Owner will, in particular, before and during the Tender 

process, provide to all Bidder(s) the same information and will not provide to any 

Bidder(s) confidential / additional information through which the Bidder(s) could 

obtain an advantage in relation to the Tender process or the Contract execution. 

(c) The Principal/Owner shall endeavour to exclude from the Tender process any person, 

whose conduct in the past has been of biased nature. 

2) If the Principal/Owner obtains information on the conduct of any of its employees 

which is a criminal offence under the Indian Penal code (IPC) / Prevention of 

Corruption Act, 1988 (PC Act) or is in violation of the principles herein mentioned or 

if there be a substantive suspicion in this regard, the Principal / Owner will inform 

the Chief Vigilance Officer and in addition can also initiate disciplinary actions as per 

its internal laid down policies and procedures. 

Article 2: Commitment of the Bidder (s) / Contractor (s) 

1) It is required that each Bidder / Contractor (including their respective officers, 

employees and agents) adhere to the highest ethical standards, and report to the 

Government / Department all suspected acts of fraud or corruption or Coercion 

or Collusion of which it has knowledge or becomes aware, during the tendering 

process and throughout the negotiation or award of a contract. 

2) The Bidder(s) / Contractor(s) commit himself to take all measures necessary to 

prevent corruption. He commits himself to observe the following principles 

during his participation in the Tender process and during the Contract 

execution: 

a) The Bidder(s) / Contractor(s) will not, directly or through any other 

person or firm, offer, promise or give to any of the Principal / Owner’s 

employees involved in the Tender process or execution of the Contract or 

to any third person any material or other benefit which he/she is not 

legally entitled to, in order to obtain in exchange any advantage of any 

kind whatsoever during the Tender process or during the execution of 

the Contract. 
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b) The Bidder(s) / Contractor (s) will not enter with other Bidder (s) into any 

undisclosed agreement or understanding, whether formal or informal. 

This applies in particular to prices, specifications, certifications, 

subsidiary contracts, submission or non-submission of bids or any other 

actions to restrict competitiveness or to cartelize in the bidding process. 

c) The Bidder(s)/Contractor(s)will not commit any offence under the 

relevant IPC/PC Act. Further the Bidder(s) / Contract(s) will not use 

improperly, (for the purpose of competition or personal gain), or pass on 

to others, any information or documents provided by the 

principal/Owner as  part of  the business  relationship,  regarding  plans, 

technical proposals and business details, including information contained 

or transmitted electronically. 

d) The Bidder(s)/ Contractor(s) of foreign origin shall disclose the names 

and addresses of agents/representatives in India, if any. Similarly 

Bidder(s)/Contractor(s) of Indian Nationality shall disclose names and 

addresses of foreign agents/representatives, if any. Either the Indian 

agent on behalf of the foreign principal or the foreign principal directly 

could bid in a tender but not both. Further, In cases where an agent 

participate in a tender on behalf of one manufacturer, he shall not be 

allowed to quote on behalf of another manufacturer along with the first 

manufacturer in a subsequent/parallel tender for the same item. 

e) The Bidder(s)/ Contractor(s) will, when presenting his bid, disclose (with 

each tender as per performa enclosed) any and all payments he has 

made, is committed to or intends to make to agents, brokers or any other 

intermediaries in connection with the award of the Contract. 

3) The Bidder(s)/Contractor(s) will not instigate third persons to commit offences 
outlined above or be an accessory to such offences. 

4) The Bidder(s) / Contractor(s) will not, directly or through any other person or 
firm indulge  in fraudulent practice means a wilful misrepresentation or 
omission of facts or submission of fake / forged documents in order to induce 
public official to act in reliance thereof, with the purpose of obtaining unjust 
advantage by or causing damage to justified interest of others and/or to 
influence the procurement process to the detriment of the Government interests. 

5) The Bidder(s)/Contractor(s)will not, directly or through any other person or 
firm use Coercive Practices (means the act of obtaining something, compelling 
an action or influencing a decision through intimidation, threat or the use of 
force directly or indirectly, where potential or actual injury may be fall upon a 
person, his/her reputation or property to influence their participation in the 
tendering process). 
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Article 3: Consequences of Breach 

1) Without prejudice to any rights that may be available to the Principal/Owner 

under law or the Contractor its established policies and laid down procedures, 

the Principal/Owner shall have the following rights in case of breach of this 

Integrity Pact by the Bidder(s)/Contractor(s) and the Bidder/Contractor accepts 

and undertakes to respect and uphold the Principal/Owner’s absolute right: 

2) If the Bidder(s) / Contractor(s) ,either before award or during execution of 

Contract has committed a transgression through a violation of Article 2 above or 

in any other form, such as to put his reliability or credibility in question, the 

Principal/Owner after giving 14 days’ notice to the contractor shall have powers 

to disqualify the Bidder(s)/Contractor(s) from the Tender processor terminate / 

determine the Contract, if already executed or exclude the Bidder/Contractor 

from future contract award processes. The imposition and duration of the 

exclusion will be determined by the severity of transgression and determined by 

the Principal/Owner. Such exclusion may be forever or for a limited period as 

decided by the Principal/Owner. 

3) Forfeiture of Performance Guarantee: 

If the Principal/Owner has disqualified the Bidder(s) from the Tender process 
prior to the award of the Contract or terminated/determined the Contract or has 
accrued the right to terminate/determine the Contract according to Article 3(1), 
the Principal/Owner apart from exercising any legal rights that may have 
accrued to the Principal/Owner, may in its considered opinion forfeit the entire 
amount of Earnest Money Deposit, Performance Guarantee of the 
Bidder/Contractor. 

4) Criminal Liability: If the Principal/Owner obtains knowledge of conduct of a 

Bidder or Contractor, or of an employee or a representative or an associate of a 

Bidder or Contractor which constitutes corruption within the meaning of Indian 

Penal code (IPC)/Prevention of Corruption Act, or if the Principal / Owner has 

substantive suspicion in this regard, the Principal/Owner will inform the same to 

law enforcing agencies for further investigation. 

Article 4: Previous Transgression 

1) The Bidder declares that no previous transgressions occurred in the last 5 years with 

any other Company       in       any       country       confirming       to        the        

anticorruption approach or with Central Government or State Government or any 

other Central/State Public Sector Enterprises in India that could justify his exclusion 

from the Tender process. 

2) If the Bidder makes incorrect statement on this subject, he can be disqualified from the 

Tender process or action can be taken for banning of business dealings/ holiday 

listing of the Bidder/Contractor as deemed fit by the Principal/Owner. 
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3) If the Bidder/Contractor can prove that he has resorted / recouped the damage 

caused by him and has installed a suitable corruption prevention system, the 

Principal/Owner may, at its own discretion, revoke the exclusion prematurely. 

Article5: Equal Treatment of all Bidders/Contractors/Subcontractors 

1) The       Bidder(s) / Contractor(s)        undertake(s)    to        demand from all   

subcontractors a commitment in conformity with this Integrity Pact. The Bidder 

/ Contractor shall be responsible for any violation(s) of the principles laid 

down in this  agreement /Pact  by  any  of its Sub-contractors/sub-vendors. 

2) The Principal / Owner will enter into Pacts on identical terms as this one with 

all Bidders and Contractors. 

3) The Principal/Owner will disqualify Bidders, who do not submit, the duly 

signed Pact between the Principal / Owner and the bidder, along with the 

Tender or violate its provisions at any stage of the Tender process, from the 

Tender process. 

Article 6- Duration of the Pact 

This Pact begins when both the parties have legally signed it. It expires for the 
vendor/tenderer 12 months after the completion of warranty period under the 
contract or till the continuation of defect liability period, whichever is more and 
for all other bidders/tenderers, till the Contract has been awarded. 

If any claim is made/lodged during the time, the same shall be binding and 
continue to be valid despite the lapse of this Pacts as specified above, unless it 
is discharged/determined by the Competent Authority, IIT Jodhpur. 

Article 7- Other Provisions 

1) This Pact is subject to Indian Law, place of performance and jurisdiction  is the 

Headquarters of the Division of the Principal / Owner, who has floated the 

Tender. 

2) Changes and supplements need to be made in writing. Side agreements have 

not been made. 

3) If the Contractor is a partnership or a consortium, this Pact must be signed by 

all the partners or by one or more partner holding power of attorney signed by 

all partners and consortium members. In case of a Company, the Pact must be 

signed by a representative duly authorized by board resolution. 

4) Should one or several provisions of this Pact turn out to be invalid; the 

remainder of this Pact remains valid. In this case, the parties will strive to come 

to an agreement to their original intensions. 
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5) It is agreed term and condition that any dispute or difference arising between 

the parties with regard to the terms of this Integrity Agreement / Pact, any 

action taken by the Owner/Principal in accordance with this Integrity 

Agreement/ Pact or interpretation there of shall not be subject to arbitration. 

 

Article 8- LEGAL AND PRIOR RIGHTS 

All rights and remedies of the parties hereto shall be in addition to all the other legal rights and 
remedies belonging to such parties under the Contract and/or law and the same shall be deemed 
to be cumulative and not alternative to such legal rights and remedies aforesaid. For the sake of 
brevity, both the Parties agree that this Integrity Pact will have precedence over the Tender / 
Contact documents with regard any of the provisions covered under this Integrity Pact. 

IN WITNESSWHEREOF the parties have signed and executed this Integrity Pact at the place and 
date first above mentioned in the presence of following witnesses: 

............................................................ 
(For and on behalf of Principal/Owner) 

 
..................................... 
 
...................................... 
(For and on behalf of Bidder/Contractor) WITNESSES: 

1 (Signature, name and address) 
 
2 (Signature, name and address) 

Place: -  

Dated: - 
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Appendix ‘N’ 

 
Checklist for documents to be enclosed by the bidders 

(Sealed & Signed copy by the bidders for submission of following documents  to be 
enclosed) 

 

S.No. Document Name Enclosed 
(Yes or No) 

1. Registration documents in EPFO, ESIC, GST, PAN card, MSME (If applicable) & 
labor license 

 
 

2. Documents for Experience of 05 years in housekeeping Services (satisfactory 
work completion certificate(s)from his existing or immediate past clients) 

 

3. Average Turn over (ATR) of Rs. 1,48,00,000/- (2018-19, 2019-20, 2020-21) CA 
certified documents with UDIN Number 

 

4. Documents for Past Experience of Similar Services for completion of single order for  
at least 80% of the estimated cost of tender or 02 orders each of at least 60% of the 
estimated cost of tender or 03 orders each of at least 50% of the estimated cost of 
tender in last five years in  Central / State Government Organization / PSU / 
Autonomous bodies of Central Government. Copies of completion certificates along 
with documentary evidence of successful execution / completion in support of Past 
Experience of Similar Services from the client(s) giving names, address and contact 
details of clients 

 

5. Undertaking for Non- Blacklisting on Rs. 100 stamp paper duly notarized  

6. Seal & signature on each & every page of the tender document  

7. Documents for  ownership of machines atleast 06 nos. machines as mentioned in 
Appendix ‘F’ list of tentative machines & cost of total machines owned should not 
be less than Rs. 53,00,000/-. 

 

8. Scanned copy of EMD of Rs 7,40,000/- (Rupees Seven Lakh Forty  Thousand 
only)  in favour of The Director, I.I.T. Jodhpur in the form of  Banker’s cheque / 
Demand draft / fixed deposit receipt / NEFT/ RTGS from a schedule / 
nationalized bank drawn & the firm with MSME registration,  has to submit 
MSME registration documents for exemption in EMD. 

 

9. Appendix’ A’ (Technical Details of the Applicant)  

10. Appendix ‘L’ (Undertaking of submission of original EMD of Rs. 7,40,000/-) shall 
be enclosed 

 

11. Appendix ‘M’ Integrity Pact duly filled sealed & signed by the  authorized 
signatory of the Tenderer / Bidder 
 

 

 
 

 

Signature of Authorized Signatory 
……………………………………… 

…………………………………
…… 

                                                                                          Name of Signatory Designation with seal 

 


